The Oprah Winfrey Show

HOW TO REQUEST A SHOW RESERVATION

Q) Do | have to be a member of Oprah.com to request reservations for a taping?

A) Yes, to request general reservations based on the date of the taping, you do need to be a member of
Oprah.com. If you are not a member, you can try securing reservations through last-minute or reservations by
topic announcements on our website.

Q) How do | become a member of Oprah.com?
A) From anywhere on the site, click the Become a Member link located at the top right corner of your screen.

Q) How will | know when reservations are being accepted? Will | be notified ahead of time?

A) We will post information on upcoming reservations in the Current Reservation Availability area. Check
back often, as this area will contain the most up-to-date information.

Q) Can | also try to obtain a reservation through the phone line?
A) No, all reservations are now obtained through Oprah.com.

Q) What information do | need in order to submit a reservation request?

A) You will need the first and last names and ages of all your guests. You should have all necessary
information collected before submitting your reservation requests.

Q) Does it matter when | submit my reservation request? If | submit earlier, will | have a better
chance?

A) No, reservation requests are randomly selected based on availability. Everyone who submits requests for
a particular taping has an equal chance of getting confirmed, regardless of when a request was submitted.

Q) How will | know if my reservation request has been received and confirmed? How long will it be
before | find out?

A) You will be notified via e-mail within one week of submission as to whether your request was granted or
denied.

Q) If I'm granted reservations, will it be mailed to me?

A) No. If you are granted reservations, you will receive an e-mail asking you to confirm them. You will have 48
hours to confirm. Upon confirmation, you will receive a verification e-mail containing all the information you will
need to know to attend the show.

Q) If my reservation request is denied, can | submit a request for reservations next month?

A) Yes, you may submit a request for reservations as many times as you like until you are confirmed. Once
you are confirmed for a taping, you will not be able to submit additional requests until the next season.

Q) Can | try for more than one show taping date?

A) Yes, you can submit a request for more than one date, but you can only be confirmed for one taping per
season.
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